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DARE you ‘outsource’ your 
Library Freshmen Orientation 
to Student Leaders? 
Why are we ROARING about it at 
Singapore Management University
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2• Established 2000
• 2 Libraries 
• Li Ka Shing Library
• Kwa Geok Choo Law Library
• Located heart Singapore’s 
civic district
SMU SCHOOLS AND RESEARCH AREAS
Home to over 9,800 students (undergrad + post-grad), across 6 schools
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Updated as of  04 August 2017.
• Corporate Reporting & Disclosure
• Corporate Governance, Auditing & Risk Management
• Financial Intermediation & Information  
• Financial Performance Analysis
• Accounting Information System
School of Accountancy
School of Economics
• Economics Theory
• Econometrics
• Applied Microeconomics
• International Economics
• Macroeconomics
School of Law
• Asian and Comparative Legal Systems
• Public International Law, Regional and Trade Law
• Corporate Finance and Securities Law
• Private Law
• Innovation, Technology and the Law
• Dispute Resolution
• Legal Theory, Ethics and Legal Education
• Public Interest Law, Community and Social Justice
• Public Law
• Organisational Behavior & Human Resources
• Strategy & Organization
• Finance 
• Quantitative Finance
• Operations Management
• Marketing 
• Corporate Communication
Integrative Research Areas: 
Asian & ASEAN Initiatives/ Social Inclusion and Innovation/ 
Natural Resources and Sustainable Businessess/ Business 
Models and Innovation/ Corporate Social Responsibility
Lee Kong Chian School of 
Business
School of
Social Sciences
• Sociology
• Political Science
• Psychology
• Humanities
Integrative Research Areas: 
Contemporary Asian Society/ Urban Management & 
Urbanization/ Resources, Environment & Sustainability/ Social & 
Societal Impacts of Ageing/ Social Inclusion & Exclusion/ Gender 
Identity & Diversity / Individual & Collect Well-being
School of
Information Systems
• Data Science & Engineering
• Cybersecurity
• Information Systems & Management
• Intelligent Systems & Optimization
• Software & Cyberphysical Systems
Integrative Research Areas: 
Learning & Pedagogy/ Urban Systems & Operations/ Active 
Citizenry & Communities/ Safety & Security 
PRESENTATION 
OUTLINES
• Demonstrate value of library 
and its collaboration with 
Student Leaders (SL) and 
Office of Student Life (OSL)
• Foster student-librarian role 
to promote peer-learning 
during orientation
• Key takeaways on challenges 
and successes of the 
programme 4
ACADEMIC LIBRARY 
ORIENTATIONS
• Vary in shape and form, depend 
on size, resources and staff, 
schedule/intake, etc
• Approach  Drop-in sessions, 
Day-long events, tours and 
games, scavenger hunt-types, 
gamified content apps, 
standalone (on-demand)
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OVERVIEW
• As part of Provost’s Freshmen 
Experience Taskforce to review for a 
more co-ordinated onboarding 
experience for freshmen 
• Library orientation integrated with the 
SMU-wide flagship programme run by 
OSL
• Student Leaders assigned to groups of 
freshmen. 
• Library orientation known as 
LIBQUEST. 
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Registration on 1st of 3-day SMU flagship programme
VALUE
• Deliver seamless, streamlined and 
meaningful 3-day SMU flagship 
orientation programme for freshmen
• Collaborate with key partners such as  
Office of Student Life and SMUSA to 
offer holistic learning
• Create an experience where student 
leaders take a prominent role
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Training for Student Leaders. [Photo credit: Mei Tan]
VALUE
• Co-create orientation content via focus 
groups and Train-the-Trainer workshops
• Content reviewed to be more student-
centred yet meeting library’s information  
literacy needs
• Orientation is embedded and naturally 
flows within their day activities into 
library space
• Students have “warmed up” to their 
seniors allow for peer learning to be more  
meaningful
Student leader’s briefing
STUDENT-LIBRARIAN 
ROLES
• Train Student Leaders (SL) to 
take on the role as “library 
ambassadors” for the session
• SL contextualise the need for  
library orientation and  
conduct the briefing
• Enables SL to impart their 
insights and experience as 
library users to freshmen
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Student leader’s briefing
STUDENT-LIBRARIAN 
ROLES
• Two Student Leaders with 
a group of 13/14 freshmen
• Use of app, learning 
objects, poster, student 
leader guide/talking points
• 45mins duration – 1 hour. 
Library staff on standby to 
provide assistance
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LEARNING OUTCOMES
• Discover the library & key facilities such 
as book-drops, learning commons, self-
checkout machines, printing rooms, 
and Reserves
• Self-help tools such as FAQs, Research 
Guides, library website, etc
• Know the channels to seek assistance in 
the form of library email, library chat and 
research librarians
• Use library responsibly (etiquette)
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• “I learnt more about how the library and 
what it has to offer. I am also more familiar 
with the location of specific topics so that I 
can find what I need with ease in the future. 
My facilitators were familiar with the library
and it’s amenities and were able to 
accurately guide us along as we played this 
game.”
• “We completed the challenge smoothly, 
although it was quite hard to navigate 
around the library. learnt more about what's 
in the library and its facilities. our facilitators 
dropped us hints!”
PEER-
LEARNING 
REFLECTIONS
Last activity in the orientation:
Time to gather with your student 
leader  for a short briefing. It's OK if 
you aren't able to complete the 
session.
Key in your thoughts.
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CHALLENGES
• Student may not see or come 
into contact with library staff. 
The only interaction would be 
led by the Student Leaders
• Quality of session by Student 
Leaders may be 
compromised, such as  
rushing the LIBQUEST, 
inacurate information
Debrief with staff 
volunteers and obtain 
observation
Conversations 
with Freshmen 
Orientation SL
Training for SL
Run LIBQUEST
Plan, gather, & analyse 
Inputs from H(IS)/(LS) and FYE 
team
Meetings & open comm. w. 
OSL liaison & SL
Made several tweaks to 
LibQuest content
Communicate observation 
to OSL
Recommendations
P D
CA
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CONCLUSION
• Accomplishment of learning outcomes. 
• Strengthen collaboration with Office of 
Student Life
• Other noteworthy aspect is the efficient 
scheduling by SL for both libraries 
throughout the day. We’re not competing 
with them!
• Increased freshmen participation by 
integrating library programmes within the 
freshmen orientation activities/SMU-wide 
planning 
Next stop, 
library!
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Thank you.
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